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REVIEW OF THE TELECOMMUNICATIONS MARKET STRUCTURE

The Communications Authority of Kenya (CA), established under the Kenya Information and Commu-
nications Act, 1998, is the regulatory agency for the ICT industry in Kenya with responsibilities in tele-
communications, cyber security, e-commerce, broadcasting and postal/courier services. The CA is 
also responsible for managing the country’s numbering and frequency spectrum resources, adminis-
tering the Universal Service Fund (USF) as well as safeguarding the interests of users of ICT services.

Pursuant to Section 24 (1) of the Kenya Information and Communications Act, 1998, the Authority is 
empowered to license entities operating within the ICT sector. The Authority currently implements 
a technology and service-neutral telecommunications market structure under the Unified Licensing 
Framework (ULF), which was last amended in 2014. 

Following the Public Notice of 23rd November 2024 regarding the ongoing review of the Unified Li-
censing Framework (ULF) and subsequent receipt and consideration of comments from stakeholders 
and the general public, the Authority has prepared responses to the submissions received.

The comments and the Authority’s responses are available for public access through the following 
link: https://www.ca.go.ke/open-consultations

The Authority hereby invites the public and all stakeholders to review the published responses and 
participate in a Validation Workshop to be held on or about 1st October 2025.

Stakeholders wishing to participate in the validation workshop are requested to register via the link 
provided in the web page referenced above. Additional details regarding the workshop will also be 
made available through the same link.

The Authority remains committed to ensuring transparency, stakeholder engagement, and inclusivity 
in shaping Kenya’s telecommunications regulatory environment.

David Mugonyi, EBS
Director General
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