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Public Notice
KRA Simplifies the PAYE Return Filing Process

Kenya Revenue Authority (KRA) has simplified the PAYE return filing and payment
process to align with feedback received from taxpayers.

The simplified PAYE return aims to improve the user experience for all including the
public, not-for-profit and private sector.

The simplified process facilitates employers to file returns relevant to their categories
of employees. It also integrates with government human resource information
system, IFMIS and CBK through API integration for seamless filing and payment of
PAYE, Affordable Housing Levy, NITA Levy and other labour related deductions and

contributions.

KRA wishes to inform all employers that the full roll out to file using simplified excel
PAYE return will be effective from 1stJuly, 2025. Employers should access and use the
simplified excel PAYE return and sample CSVs from the KRA Website: link https://www.
kra.go.ke/publications, to align their payroll processes.

KRA appreciates the feedback from taxpayers and will continue to execute industry
specific solutions that support tax compliance.

For further information please call our Contact Centre on Tel: (0) 20 4 999 999, 0711
099 999 or Email: callcentre @kra.go.ke www.kra.go.ke

Commissioner for Micro and Small Taxpayers Department

File your returns on ecitizen.kra.go.ke now!

www.kra.go.ke

Disclaimer: KRA nofifies taxpayers that it will not accept responsibiliy for payments not received, credited and validated in the relevant KRA accounts. Corruption Reporting: +254 (0726) 984
668, Email: 1g@kra.go.ke. Short Services (SMS): Dial (*572#) or Text to 22572. Contact Centre: +254 (020) 4 999 999, +254 (0711) 099 999, Email: callcentre @kra.
go.ke. Complaints & Information Centre Hotlines: +254 709 017 700 /800 Email: cic@kra.go.ke
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